
Career Opportunities in I.T.  
The primary role of our Information Technology Division is to enable the Insurance Commission to fulfil its 
service objectives by promoting the innovative use of information technology and by providing support for 
the development, enhancement and cost effective utilisation of our systems and technology resources.

In order to meet current and future works program appropriately skilled and experienced people are 
sought in the following areas:

A GREAT  
PLACE TO WORK
Insurance Commission of Western Australia

Staffware/iProcess/TIBCO
The Insurance Commission is a major user of 
workflow and imaging technologies and we will 
continue to enhance their use and application over 
the coming years. We are also embarking on a major 
program of work to replace our current mainframe 
insurance systems with open standards applications 
which will have a significant workflow component. 

Network Systems Administrator  
Team Leaders
In addition to experience in leading a small team, 
candidates will be experienced professionals 
with technical training in supporting network 
equipment, server operating systems and 
hardware, server virtualisation technologies and 
Java application servers.  

Applications Developer Team Leaders
Candidates are required to have extensive 
knowledge of computer applications systems 
development, experience in object oriented 
software design as well as experience using Java 
AND C++ or C# as well as experience in leading 
a small team. 

Business Analysts
With multiple business process improvement 
projects underway and planned for future work, 
experienced Business Analysts are sought to 
assist in these projects.

In these roles you will ensure that our computer 
system applications meet both business and 
client needs to improve our service delivery.

IT Project Managers
Our Project Managers will be responsible for the 
development of overall project plans including 
Gantt charts and to subsequently manage  
IT projects on a day to day basis. Other 
responsibilities will include coordinating issues 
and managing their resolution; preparing 
communication programs; change control and 
team management.

Software Quality Assurance/System 
Testing Professionals
The Insurance Commission currently utilises the 
Mercury software application to capture test 
plans and results and to assist in the quality 
assurance process and procedures. People with 
experience in developing system test plans and /
or software quality assurance experience are 
required to work on our major IT projects and to 
assist in day to day testing and implementation 
of minor application upgrades, patches etc.

Should you have any general queries about 
employment at the Insurance Commission, 
please contact: 

Employee Relations Manager  
Human Resources Division  
Insurance Commission of Western Australia  
221 St George’s Terrace, Perth WA 6000  
Email: hr@icwa.wa.gov.au 

www.icwa.wa.gov.au

Insurance Commission
  of Western Australia

In everything we do our core values are:

Simplicity
Team Work
Accountability
Integrity and Openness
Respect and Compassion


