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Do all workers have to complete their claims form online? 
No. It is preferred that claim forms are submitted online. Workers have the choice of lodging a claim form 

manually (paper form) or online (via link in email).  

If the worker submits a paper form, then you will be required to upload this against the Employer’s Report Form 

when you are submitting the claim to RiskCover. 

When you are advised of a worker sustaining an injury you should make workers aware they have a choice on 

how they submit a claim. 

 

What can I do if a Worker hasn’t received an email for their electronic Workers’ Compensation 

Claim Form? 
1. Check whether their email address was entered correctly.  

2. Ensure the combined size of the attached documents does not exceed 10MB. 

3. Suggest the worker check their deleted items or junk mailbox. Inform the worker the email will appear as: 

From: no_reply@icwa.wa.gov.au   

Subject: Workers Compensation Claim Form  

If still unresolved, initiate a new claim, and go to List Workers Claims section to delete the previous claim 

for the worker.  

Is a worker still able to complete their claim form online if they are unable to upload documents? 
Yes. A worker can complete their claim form online but will need to provide you with their additional documents 

so you can upload them against the Employers Report Form when you are submitting the claim to RiskCover. 

 

Is a worker able to stop an online claim form and instead complete a paper form? 
Yes. If the worker is unable to complete an online claims form then you can provide them with a paper form. You 

must ensure that you delete the online workers claim form from the List Worker Claims section.  

If you do not delete the worker’s claim form from the List Worker Claims section then the system will find a match 

for an incomplete claim form and will not allow you to complete an Employer’s Report Form.  

 

Do date and time answers have to be exact?  
No. A date and time must be provided and it must be to the best of the worker’s and your knowledge, this 

information can be reviewed later with the RiskCover Workers’ Compensation Claims Officer. When unsure of 

date and time of occurrence it is best to refer to the Workers Compensation First Certificate of Capacity. 

 

Can I reissue an existing online claim form if the worker accidently loses their original form before 

finalising?  
No. There is no reissue function within the system. You will need to initiate another online workers claim form 

and the worker will need to start again. You will also need to delete the original from the List Worker Claims 

section.  

 

Can I see a list of online claims that need to be actioned? 
Yes. These are all available in the List Worker Claims section from the main menu. You can use the filters to 

navigate to a particular status of a claim.  



Note: Once a claim is submitted to RiskCover, the claim will drop off this section and appear on the List Submitted 

Claims section. 

 

What do the statuses mean on the List Workers Claim section? 
Manually Entered Claim Form: The injured worker has submitted a Workers’ Compensation Claim Form manually. 

An online Employer’s Report Form exists but has not yet been submitted to RiskCover.  

Claim Form Created: An online Workers’ Compensation Claim Form has been created for the worker but they 

haven’t started completing the form. 

Claim Form in Progress: The worker has started completing the online Workers’ Compensation Claim Form but 

have not yet completed the form. 

Claim Form Completed: The worker has completed their online Workers’ Compensation Claim Form but (for 

personal injury claims) has not attached a Workers Compensation First Certificate of Capacity during the process.  

Lodged to Employer: The worker has completed the online claim form and (for personal injury claims) has 

attached a Workers Compensation First Certificate of Capacity.  

Note: Workers’ compensation claims submitted manually will never have claim statuses Claim Form Created, 

Claim Form in Progress or Claim Form Completed.  

 

Can I retrieve an online workers claim form once I have deleted it? 
No. Once you have deleted an online workers claim form it cannot be retrieved. You will need to initiate a new 

Workers’ Compensation Claim Form. 

 

What happens if I am on leave and one of my claims gets lodged – who will be notified?  
All correspondence during the online process will be sent to a shared email address (provided by your agency) 

that is accessible to all workers’ compensation representatives from your agency. All correspondence is also sent 

to your personal email address linked to your eCLAIMS account.  

All workers’ compensation representatives from your agency can view submitted claims on the Claims Submitted 

List section.  

Can I submit recurrence claims online? 
Yes. On the eCLAIMS main screen select Submit Recurrence Claim. Complete the recurrence claim form, and 

attach relevant documents.  

The worker will still need to complete a recurrence of injury form manually (in a paper form). 

 

Can we upload/send certificates, accounts and other documents using eCLAIMS after the claim 

has been submitted to RiskCover?  
No. After RiskCover has commenced processing a workers’ compensation claim, the worker and the employer 

cannot upload documents using eCLAIMS.  

The process of emailing documents post submission to RiskCover remains unchanged.  


