
Following your crash you may require ongoing treatment, care and support services. The Insurance 
Commission offers funding for necessary and reasonable services required for your crash related 
injuries. This fact sheet outlines how the Insurance Commission may be able to assist.

Treatment, care and support

Your treatment, care and support may include:

Ambulance Transport				    Medical Treatment 

Rehabilitation					     Dental treatment

Domestic Assistance				    Home and transport modifications

Education and vocational Training		  Aids and appliances

Respite care Service				    Attendant Care Services 

Prostheses 

Necessary and reasonable treatment, care and support

Necessary and reasonable treatment, care and support will be funded by the Insurance Commission if it:

•	 is designed to support you to maximise your independence; 

•	 supports your capacity to undertake activities of daily living and enable you to participate in the 
community and/or employment; 

•	 is evidence based and cost effective; and 

•	 is delivered by a suitable provider. 

What’s not covered

•	 Services for injuries or medical conditions not related to your crash;

•	 compensation for economic loss, pain and suffering, and gratuitous care and support; 

•	 property damage; 

•	 costs associated with ordinary living (e.g. rent, household bills, car costs etc.); 

•	 ordinary costs of raising a child; 

•	 services provided by a person who is not a suitable provider; or

•	 treatment care and support provided outside of the Motor Vehicle (Catastrophic Injuries) Act 2016. 

Please contact your Care Services Coordinator if you have any queries. 

Motor Vehicle Catastrophic 
Injuries Support Scheme 
Treatment, Care and Support
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All people catastrophically injured in motor vehicle crashes in WA,  
regardless of fault, will receive treatment, care and support.

For more information  
visit icwa.wa.gov.au
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