The Catastrophic Injuries Support Scheme
Dispute Resolution Expert Review Panel

Insurance Commission
of Western Australia

The Insurance Commission of Western Australia (Insurance Commission) provides
motor injury insurance for owners and drivers of registered vehicles in Western
Australia.

The Insurance Commission administers the Catastrophic Injuries Support Scheme
(CISS) that provides lifetime treatment, care and support for people catastrophically
injured in motor vehicle crashes in Western Australia.

If an injured person does not agree about a decision on their CISS eligibility or the
treatment they receive, they can first discuss this with the Insurance Commission.

If disputes cannot be resolved directly with the Insurance Commission, the person raising
the dispute can request it be referred for review by an Expert Review Panel (ERP).

An ERP is convened by the Convenor and comprises of medical experts and allied health
professionals who are registered under the Health Practitioner Regulation National Law
(WA).

The Convenor, Deputy Convenor and Medical Experts are appointed by the Minister.
The list of Medical Experts is required to be published under section 52 of the Motor

Vehicle (Catastrophic Injuries) Regulations 2016.

Current CISS Dispute Resolution Medical Experts and Convenors

Name Profession State Position
(Title, first and last name)
Ms Julianne Adams Occupational Therapy WA Convenor / Deputy
Mr Carlos Divita Occupational Therapy WA Convenor / Deputy
Ass Prof Heather Mack AM Ophthalmology VIC Convenor / Deputy
Ms Jocelyn White Occupational Therapy WA Convenor / Deputy
Prof Susan Hillier Physiotherapy SA Medical Expert
GP & Occupational WA

Dr Evan Jenkins Medicine Medical Expert
Dr Miguel S Kabilio Occupational Medicine WA Medical Expert
Ms Janette Lawson Occupational Therapy WA Medical Expert
Dr Johnson Moyle Neuropsychology WA Medical Expert
Ms Christine Taylor Speech Pathology NSW | Medical Expert
Dr Elizabeth Vuletich Clinical Neuropsychology | WA Medical Expert
Ms Carly Hartshorn Clinical Nursing WA Medical Expert




